
 

 

Current travel advisories 
Keeping you informed on travel advisories is a priority for us. Use the topics 

below to find updates and advisory information for your upcoming travel. 
Covid-19 advisory updated July 29, 2021 12 pm EST 
 

Covid-19 advisory 

We all play a part in supporting safe travel and we want our guests to be able 
to stay with confidence. Our number one priority is your health, safety and 
well-being. We closely monitor developments around the world and are in 
contact with global organizations including the World Health Organization 
(WHO), Centers for Disease Control and Prevention (CDC) and relevant 
authorities for country-specific requirements, to ensure the actions we take 
are comprehensive and suitable. 
 
Travelers should review their travel plans and plan accordingly for any travel 
based on the requirements of your destination. Your travel destination may be 
subject to state or local laws that require isolation or quarantine upon entry, or 
other mandates such as wearing a face covering while in public spaces. 
Ensure that you review any requirements prior to travel. 
 
All IHG branded hotels are required to adhere to comprehensive cleaning and 
safety procedures intended to reduce the risk of Covid-19 exposure and 
transmission. 
 
To find more information on how IHG is helping you Stay With Confidence, 
read about the IHG Way of Clean, your flexible reservation options, and how 
you can confidently host meetings and events. 
 
Modified services 
For the health and safety of guests and hotel colleagues, and in line with local 
legislation and current health authority guidance, some hotels are also 
operating with modified or reduced services (e.g. reduction in restaurant and 
bar service, alternative guest room furnishings and/or amenities). These 

https://www.ihg.com/content/us/en/customer-care/travel-advisory-stay-with-confidence
https://www.ihg.com/content/us/en/customer-care/clean-promise
https://www.ihg.com/content/us/en/deals/b2b/meet-with-confidence


changes are temporary and normal amenity and service levels will be 
reinstated as soon as possible. 
 
Face coverings: US hotels 
In accordance of the Centers for Disease Control and Prevention (CDC) mask 
guidance released on July 27, 2021, in areas of substantial or high COVID-19 
transmission, guests are encouraged to wear face coverings in all indoor 
areas, regardless of vaccination status. 
 
We will continue to evaluate our protocols to keep guests and hotel 
colleagues safe, in line with CDC and AHLA recommendations. 

Travel advisory for all airline passengers arriving in the United States 

The Centers for Disease Control and Prevention (CDC) in the United States 
recently announced a new COVID-19 testing requirement for all passengers 
entering the country via airplane. This order went into effect January 26, 2021. 
This order requires proof of a negative COVID-19 test, or documentation of 
having recovered from COVID-19, for all air passengers arriving from a 
foreign country to the United States, including U.S. citizens and permanent 
residents returning to the country. 
 
Travelers can view the full CDC guidelines listed here: 
CDC TRAVEL GUIDELINES > 
 
The CDC has also posted a variety of helpful information for travelers, 
including a detailed Q&A, here: 
INTERNATIONAL TRAVEL REQUIREMENTS > 
 
Travelers should review their travel plans and plan accordingly for any travel 
into the United States. For any questions regarding any COVID-19 testing 
sites or testing resources offered at the IHG-branded hotel in your destination, 
please check the individual hotel property’s website on ihg.com prior to 
departure. 
 
For general information regarding reservations and hotel status, please 
visit www.ihg.com or contact 1-877-424-2449. 
 
IHG Rewards members with direct bookings are encouraged to call 1-888-
211-9874. 

https://www.ihg.com/hotels/us/en/find-hotels/interstitial?forwardUrl=https%3A%2F%2Fwww.cdc.gov%2Fquarantine%2Ffr-proof-negative-test.html&srcUrl=https%3A%2F%2Fwww.ihg.com%2Fcontent%2Fus%2Fen%2Fcustomer-care%2Ftravel-advisory&type=gdpr
https://www.ihg.com/hotels/us/en/find-hotels/interstitial?forwardUrl=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Ftravelers%2Ftesting-international-air-travelers.html&srcUrl=https%3A%2F%2Fwww.ihg.com%2Fcontent%2Fus%2Fen%2Fcustomer-care%2Ftravel-advisory&type=gdpr
https://www.ihg.com/


When you’re ready to travel again, we’ll be ready to 

welcome you 
 

As the world adjusts to new travel norms and expectations, we’ve enhanced 
the experience for you by redefining cleanliness and supporting your 

wellbeing throughout your stay.  We have expanded our commitment to 
cleanliness by: 

• Partnering with industry leading experts Cleveland 

Clinic, Ecolab and Diversey 

• Using new science-led protocols and service measures by 

enhancing the IHG Way of Clean 

• Implementing a global IHG Clean Promise with enhanced 

protocols 

These strengthened procedures are designed to give you greater 

confidence and hotel teams the protection needed. 

IHG Way of Clean 

We have a long-standing commitment to rigorous cleaning procedures and 
launched our IHG Way of Clean program in 2015 – developed in partnership 
with Ecolab and Diversey – both world leaders in hygiene and cleaning 
technologies and services. 
 
This program has expanded to reflect the advice of regional and global health 
authorities, including the World Health Organization, Centers for Disease 
Control & Prevention, European Centre for Disease Prevention and Control, 
and local public health authorities in markets around the world. 
 
IHG Way of Clean already included deep cleaning with hospital-grade 
disinfectants, and guests can expect to see evolved procedures throughout 
the hotel, which may include: 

• Cleanliness information in hotels and on IHG Hotels & Resorts’s 
booking channels 

• Social distancing operating procedures 
 



• Guidance on the use of protective equipment as necessary by hotel 
colleagues 

• Updated colleague training and certification 

• Sanitizer stations at high-touch points throughout hotels 
 

Reception 

Reduced contact at check-in, touchless transactions, front desk screens, 
sanitizer stations, sanitized key-cards, paperless check-out. 
 

Guest room 

Reduction of in-room furnishings/high-touch items, new laundry protocols, and 
the addition of in-room IHG Clean Promise cards. 
 

Food and beverage 

Modified approach to buffets, banquets, room-service and catering. 
 

Meet with Confidence 

Our Meet with Confidence meetings and events solution provides an offering 
of hybrid and in-person meetings with deep and more frequent cleaning of 
meeting and event spaces. It also includes access to ample hand sanitizer 
stations, socially distanced seating and meeting room layouts, guidance on 
management of guest flow, and single-serve and pre-packaged meal options 
to meet your event and meeting needs. 
 

Public spaces and facilities 

Additional deep cleaning of high touch surfaces, social distancing signage,and 
best practices for pools, fitness centers and lounges across our locations. 
 

With the IHG Clean Promise, guests are reassured that: Good 
isn’t good enough – we’re committed to high levels of cleanliness. 
That means clean, well maintained, clutter free rooms that meet 
our standards. If this isn’t what you find when you check-in then 
we promise to make it right. 
 


